
Credit unions, both small and large, must be ever ready to address security breaches and attacks against their IT
infrastructure. While credit unions work diligently to ensure they are compliant with a laundry list of state and federal
regulations, unfortunately compliance does not equal security. Simply put, many credit unions under-budget for infor-
mation security.

The lack of adequate resources is understandable considering the high costs of running IT and security operations
in-house, especially with unemployment of skilled IT workers less than 1 percent and security professionals even
lower. In order to ensure around-the-clock security, an institution would have to employ at least five skilled IT/securi-
ty employees. Even under these circumstances, high levels of security are difficult to achieve given the cost of the
software and solid processes needed to protect critical assets. The fact is that credit union applications, networks and
services are extremely difficult - and expensive - to monitor and protect with in-house resources. There just aren't
enough people, resources, time and expertise.

Credit unions can rectify this situation by choosing managed services, particularly those run efficiently in a complete
or hybrid cloud environment. Scalable resources in the cloud are extremely cost effective when properly applied.  At
CSI, we have built one of the largest cloud-based envi-
ronments specifically for the financial services industry.
We have the ability to deliver comprehensive IT services,
eliminating the need for credit unions to invest in expen-
sive hardware, software and other technology needs.
Therefore, we enable savings and scalability to our hun-
dreds of credit union clients. The end result is a much
more secure environment for our clients at a drastically
lower cost.

These economies of scale apply to compliance efforts as
well. We bring together software, consulting and years of
compliance expertise in our popular managed compli-
ance service. Our risk consultants have worked
with/for/as examiners for many years and can anticipate
and mitigate issues quickly and easily. We build and
maintain a complete compliance program or augment an
existing program; either way our goal is to be an exten-
sion of the credit union's senior management team. This
same concept applies to the IT side of the credit union
with our virtual CIO program. Depending on the model
that works best for you, we help credit unions by acting as
their complete IT department or augment an existing one. 

When credit unions outsource their security and IT oper-
ations to CSI, their staff productivity levels increase.
Internal employees can focus on core competencies and
revenue-producing projects and activities, while being
relieved of daily mundane IT tasks. We enable credit
union IT executives to be great business people and
focus on the business of running their credit union and
serving their members, with the assurance and peace of
mind that their credit union is secure against today's
threats - both external and internal. 
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