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One of the biggest questions this year in the online banking realm is the impact of multi-factor authen-
tication on consumers and financial institutions. Online bankers are concerned about security and
should welcome the extra layer of protection, but for financial institutions the FFIEC guidelines are
somewhat ambiguous. Plus there are not many major players in the authentication market, so it may
be difficult for financial institutions to choose a robust, but easy to implement and use, solution and
then install it in a timely manner. At Hewlett-Packard, we have partnered with Corillian to offer our
clients a complete and powerful authentication and fraud prevention platform.

Bill presentment is also a big issue this year as billers become more aggressive in their approach to
win over consumers with direct pay. They want direct contact with their customers and the opportuni-
ty to market to them via the online channel. That is why credit unions need to step up their efforts to
be the main portal for members to pay all of their bills, and not let individual billers gain a foothold in
bill payment or presentment. 

With the tremendous growth of the online channel and the increased need for security, management
concerns come to the forefront for IT and Audit/Compliance Departments. That is where HP Open
View can help credit unions with network services management, consolidated event and performance
management, and application management. We have close ties to many third party developers and
this tight integration allows IT personnel to closely manage and monitor the online channel.

To be successful in today’s competitive marketplace, credit unions must focus on
their members, not their internal operations. All too often, the online channel is a
separate silo from other channels such as the branch, call center, ATM, or IVR.
To address this problem, we have been working hard on our Open Bank initia-
tive. Open Bank is both core system and channel independent – it is a platform
that allows financial institutions to seamlessly tie disparate systems together and
put an architecture in place that is customer focused, not product oriented. For
financial institutions that want to consolidate multi-channel systems and applica-
tions, while reducing infrastructure costs, Open Bank is an excellent choice.
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