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Remote Services: One-Stop  
Shopping for Consistency  
and Security

With a membership consisting 
mostly of college students and 
alumni, for University Credit Union, a 
$192,940,073-asset, 20,706-member 
credit union in Orono, ME, offering 
the latest in technology is a  
necessity in growing and retaining 
their membership.  To help meet 

these goals, UCU has partnered with  
Synergent for a variety of services across 
the organization, including Technology 
Services, Check Processing, ATM & Debit 
Cards Processing, Direct Marketing  
Services and Shared Branching.

Joseph Gervais, Executive Vice  
President for University Credit  
Union, explained there are  
major advantages to working  
with one service provider  
to offer a wide range  
of remote services.

CASE STUDY RESULTS:

Synergent offers 

complete strategies 

for UCU

“There are 
two major  

reasons to  
consolidate your  

remote service offerings  
with one provider - consistency in 

the member experience and security/
vendor due diligence.  In today’s technology  

environment it is important that the member feel  
comfortable and secure when interacting with their credit union regardless of the 
device they are utilizing.  A consistent look and feel to 
the various platforms is essential for ease of use and 
member confidence.  From an operational perspective, 
it is increasingly challenging to manage third party  
vendor relationships and ensure that they are  
maintaining appropriate security measures to protect 
member data.  Consolidation of vendor relationships 
improves our ability to manage these relationships 
and ensure adequate measures are in place.” 

                      

My        Essentials:
 Checking
 Home Banking
 eAlerts
  Student Loan
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Joseph Gervais,  
Executive Vice President



As a service provider 
owned by credit unions, 
and serving only credit 
unions, Synergent has 
provided comprehensive 
solutions through the 
synergy of its divisions 
since 1971. Synergent 
provides credit unions 
with Technology Services, 
Shared Branching, Card 
Services, and Check 
Processing and Support 
Services, as well as a new 
Direct Marketing Services 
division, dedicated to 
helping credit unions 
develop deeper member 
relationships through 
data mining and targeted 
communications.

POWERING your 

Credit Union’s Future 

Growth.

Synergent has developed best practices  
on how to implement new products,  
making it easy and cost effective for UCU to 
implement this wide range of products that 
respond to their members’ needs:  

Mobile Banking 
“Given our younger, more technology-savvy 
membership base, a mobile banking  
solution was a must have to meet our  
members’ needs.  We see the trending 
with the adoption of smart devices in the 
general population and it is evident that it 
will quickly become the device of choice for 
interaction with the credit union for a large 
percentage of our members.”

Debit Card Instant Issue in Branches
“Instant issuance with our debit card pro-
gram has been a very worthwhile pursuit.  
It benefits the new member experience as 
they are able to leave the credit union with 
an activated card in hand and can begin 
using their account immediately.  It is also 
extremely beneficial in cases where mem-
bers experience fraud on their account.  
To know that a compromised card can be 
closed immediately and a new card instantly 
issued is a major convenience for our mem-
bers.  Layering on our members ability to 
personalize their debit card with their own 
photo or University of Maine campus image 
adds additional value and uniqueness in the 
market.”

Home Banking
“Synergent has been able to add a number 
of system enhancements to our core home 
banking platform to improve our member 
experience.  Major enhancements include 
the introduction of eAlerts which send email 
and text messages to members related to 
specific account activity.  Also, Synergent 
has developed the ability for members to 
update name, address and email address 
information via the platform.  In addition, 
Synergent has created single sign on capa-
bilities to third party platforms such as FICS- 
Mortgage Servicer and iPay Bill Pay to make 
the member experience more seamless.”

Shared Branching Kiosks
“UCU is committed to providing our  
members with the latest in technology-
based convenience solutions and we are 
always on the lookout for new ways to 
expand our accessibility of services to our 
SEG.  The self service kiosks fit that criteria 
well and allow us to better serve our mem-
bers in a cost effective manner.” 

Target Marketing with Episys Core  
Data Mining 
Synergent’s Direct Marketing Services 
takes marketing beyond design to provide 
comprehensive support, helping UCU reach 
members with targeted marketing for all 
services, such as business services, loan 
growth, and product penetration, with data 
base mining through the Episys core  
processing platform. 

Email Marketing
“We maintain a separate email list of our 
members wishing to receive email  
correspondence from the credit union and 
use a third party delivery system.  Beyond 
sending messages on current promotions, 
we use the system to reinforce all of our 
electronic services to maximize adoption 
rates and drive down internal costs.”
 
Target Marketing
“We are currently creating an On-Boarding 
Program with Synergent for new student 
account relationships in order to deepen 
those relationships in the first six months.  
In this process Synergent is leveraging our 
core data base to allow us to develop more  
targeted and meaningful marketing  
initiatives.”

University Credit Union

Branches: Portland, Orono, 
Bangor, Farmington and 
Presque Island, Maine

Field of Membership: 
Students, employees 
and alumni of Maine’s 

University System.

www.synergentcorp.com

Celebrating Our 40 Years of Serving Credit Unions


