
Online and Mobile Banking – Using Digital Technology to Create Value for Members
There is a fundamental shift taking place in financial services and it centers on the digital payments experience.
Online and mobile banking solutions are helping credit union members manage their financial lives 24x7 at their
convenience. However, credit unions must continue to improve not only these self-service channels, but the back
office activities that support them as well. They must strive to start digital and stay digital and reduce costly and
inefficient paperwork. It is also critical for front line staff to use the same digital processes and systems that mem-
bers use to maximize their workflow efficiencies. 

Members want a seamless banking experience that makes their everyday financial tasks and daily payments as
free of friction as possible. Credit unions must focus on what is important to members and engage them on the
online channel and through their mobile devices. Of course, this can be difficult in a rapidly changing payments
environment. That is why PSCU has built relationships with the major digital payments solutions providers includ-
ing: Apple Pay, Google Wallet, MasterCard’s MasterPass and Visa’s Visa Checkout. We are agnostic in the
sense that we want to help credit unions integrate payments and digital services into their offerings to keep their
brand top of mind with their members. Through partnerships and solutions, PSCU does the heavy lifting to help
credit unions of all sizes provide the most relevant and convenient payment methods and processes for their
members.

In addition to world class payment solutions, we have worked hard to converge the latest online, mobile, and
voice banking technologies into a single consolidated, full-service suite. When you add consolidated value-add
services such as bill pay, credit card data, rewards information, loan applications and account opening, you have
a complete package to offer your members. At PSCU, one of our main goals is to decrease your operational bur-
den so you can focus on delivering a complete digital experience to your members.

PSCU also offers industry-leading credit and debit card platforms as a package or via a la carte services. We
coordinate all behind the scenes activities needed to implement and manage sophisticated card programs that
include high demand loyalty and points programs. EMV is top of mind right now with the implementation dead-
line coming up this October and we have everything in place to help credit unions navigate this transition. You
will want to ensure that your members have the best card security available in the market by offering EMV cred-
it, debit, ATM, or prepaid cards in advance of this fast approaching deadline. Whether the latest in payments tech-
nology like EMV cards and mobile wallets, or traditional online and mobile banking platforms, PSCU can provide
both the guidance and the technology to ensure success for credit unions that are committed to creating a stel-
lar digital experience for their members.

Contact Info: www.pscu.com ~ (800) 443-7728
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